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Information for Candidates
The total mark for this paper is 60.
Quality of written communication will be 
assessed in Questions 5(a), 5(b) and 6.
Figures in brackets printed at the end of each 
question indicate the marks awarded to each 
question or part question.
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Answer all questions

1 (a) Write down two characteristics a 
successful entrepreneur should have.     
[1 mark for each]

 (b) Explain one reason why a business 
would place importance on recycling 
waste.     [2 marks]

 (c) Explain one reason why an employee 
would need to be adaptable for a 
successful career.     [2 marks]



14189.05 MV24 5 [Turn over

 (d) Explain two reasons why a job applicant 
may not be placed on a shortlist for an 
interview.     [4 marks]

  1. 

  2. 
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2 (a) Write down one example of a workplace 
policy.     [1 mark]

 (b) Write down one role of a trade union.     
[1 mark]

 (c) Describe one reason why a person would 
need finance to set up a business.     

  [2 marks]



14189.05 MV24 7 [Turn over

 (d) Describe one reason why an employee 
should know where emergency exits are 
located in the workplace.

  [2 marks]

 (e) Explain two reasons why a business may 
need to employ extra workers.     

  [4 marks]
  1. 

  2. 
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3 (a) Name the term used to describe the 
movement of people coming into 
Northern Ireland from another country.     
[1 mark]

 (b) Write down one technological item used 
in the workplace.     [1 mark]

 (c) Explain one reason why a business 
should comply with equality employment 
legislation.     [2 marks]
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 (d) Explain one reason why mobile phone 
use may be part of the code of conduct in 
the workplace.     [2 marks]

 (e) Explain two reasons why a job applicant 
would research a job before applying.    
[4 marks]

  1. 

  2. 
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4 (a) Explain two reasons why a job applicant 
should read over their application form 
before they attend an interview.     

  [4 marks]
  1. 

  2. 
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 (b) Explain two reasons why a person would 
carry out a self-evaluation after attending 
an interview.     [4 marks]

  1. 

  2. 



14189.05 MV24 12 

5 Source A: Marketing a product or service

 Market research provides businesses with 
information about their customers, their 
competitors, and their overall industry.

 An average business spends between 25 
and 50 per cent of its annual marketing 
budget on research activities in order to find 
out if there is any demand for their product 
or service.

 Market research can provide small business 
owners with the information they need to 
answer a wide range of questions, including: 
Who are my customers? How much and 
how often will they buy? Who are my 
competitors?
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 Read the information carefully in Source 
A to answer part (a) of the question 
below.

 (a) Using the information in the source 
and your own knowledge, analyse the 
importance of an entrepreneur carrying 
out research before marketing a product 
or service.     [6 marks]
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 It is a responsibility of an employee to be 
punctual for work.

 (b) Discuss reasons why employers expect 
their employees to be punctual in the 
workplace.      [6 marks]
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Some people choose to become self-employed 
rather than work for someone else.

6 Evaluate self-employment as a career 
option.     [10 marks]
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